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First State Chapter Board 
 

Rachel Nuzzi, President 

Telephone: 302-472-1732  

ran@maronmarvel.com 

 

Bill McCall, Vice President 

Telephone: 302-651-7823  

mccall@rlf.com 

 

Brian Lamb, Treasurer 

Telephone: 302-429-4244  

blamb@bayardlaw.com 

 

Christina Oaddams, Secretary 

Telephone:  302-552-4379  

CMOaddams@MDWCG.com  

 

Garry Quell, Past President 

Telephone:  302-472-1732  

gquell@schmittrod.com  

 

First State Chapter’s Website: 

www.firststateala.org  

 

Spring 2021  Issue Editor: 

Page Chase 

 

 

 

Editorial Board  

Shelly Daly 

Julie Dubreuil 

Denise Frawley 

Susan Holton 

Deborah McKinney 

Kellie Snyder-Roncace 

 

Please forward all article submissions 

for future newsletters to: 

pchase@hfddel.com 

http://www.firststateala.org/
mailto:physon@hfddel.com?subject=Blue%20Hen%20News
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President’s Message 
Happy Spring! I 
know you were 
expecting a video 
message from me 
– sorry, I’m still 
slowly learning 
how to reenter the 
world and look 
presentable 
enough of the 
camera, and today 
just wasn’t one of 
those days!  I 
can’t believe it has 
been a year since 

we shut down our offices and headed 
home for a two week remote work 
adventure.  I admit I was one of the naïve 
ones who thought we’d all be back in the 
office after two weeks! Now a year later, 
my fingers are crossed that we can 
hopefully get together in person this 
Fall.  However I am proud to say that 
while our Chapter’s food and liquor spend 

has been at an all-time low, our 
participation and engagement from 
chapter members and business partners 
has been at an all-time high.  It has been 
so fabulous participating in virtual 
education sessions and social events with 
everyone over the past year, and I feel 
the chapter hasn’t skipped a beat.  As I 
get ready to begin the 2nd half of my 
presidential term on April 1, I wanted to 
take this opportunity to thank everyone 
for their support of me, the board and the 
chapter this past year.  Let’s keep doing 
what we are doing…mixing some fun into 
our challenging days as law firm leaders 
(yes we have some more fun remote 
events up our sleeves!)…and all look 
forward to the time SOON when we can 
get together to share a toast to all we 
have accomplished at our firms and in the 
chapter in this hell of a year! 

-Rachel Nuzzi  
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I am the president of TechGuides, and have been president since 
I started the company in 1999. I work on new client develop-
ment, fostering our company culture, and managing the finances 
of the company. These days, I am also working on spinning off 
our cybersecurity and database development/business process 
planning divisions into separate companies, in which some of my 
employees will be co-owners. 

Prior to TechGuides, I was a partner in a similar firm in San Francisco for six years and before 
that, a public relations account executive. That first job is the only one that makes sense, real-
ly, as I have an English and American Literature degree from Brown University. 

I am a CISM (Certified Information Security Manager) and a CISSP (Certified Information Sys-
tems Security Professional), which are a lot of letters and words, but mean that I’ve done a lot 
of work and education in the cybersecurity field. 

TechGuides performs three main services: fully outsourced IT services (clients hire us to man-
age their IT infrastructure), cybersecurity consulting (anything from vulnerability scanning to 
acting as their Chief Information Security Officer), and business process planning and data-
base development (which mostly focuses on helping clients improve their workflow using tech-
nology). 

I’d like to think we stand out from the competition because we honestly care about our clients 
and want to help them do the best job possible. As the owner of the firm, every job we do is a 
reflection on me, and I like to go home knowing that we did work that day of the highest cali-
ber. Although I spent years as an IT consultant, I approach this job as a business – we focus 
on solving the immediate needs of our client first and then we solve the technical issue. If a 
client needs a document printed for example, but the printer isn’t working, we figure out 
where to print the document to allow the client to work and then we troubleshoot the printer. 

I don’t normally sit back and reflect on accomplishments, but I would say that I am most 
proud that the majority of our employees come to work at TechGuides and stay. My vice presi-
dent has been with me about 18 years, for example, and has become a great friend in the pro-
cess.  

COVID has completely changed the way the office works and we’ve had to help our clients 
move to a decentralized office environment. Remote access and security are two of the biggest 
challenges in the move to work-from-home. Whether or not the work force will return to the 
office, or in what form it will return, remains to be seen.  

From my perspective, the most unique challenge is to understand that most law firms are 
working under deadlines that they do not control. In a traditional corporation, if a project is 
delayed, there generally aren’t huge repercussions. But if a law firm has a court deadline, 
that’s a different story. Law firms can be demanding, but it is because they are in a demanding 
environment. We work hard to make sure technological issues don’t arise, but if they do, we 
work to solve them quickly. 

My initial hope in joining the ALA was that it would help give me more insight to the challenges 
my law firm clients faced on a day-to-day basis. Along the way, as I’ve started to get more in-
volved in the association, I’ve learned it’s made up of some great people and you like to have 
fun and have fantastic events, even during COVID! 

Business Partner Spotlight 

Jeff Sumner 
President TechGuides 
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Bragging Rights 
Belfint Lyons & Shuman, PA, certified public ac-
countants & consultants with offices in Wil-
mington DE and West Chester PA, is pleased to 
announce our latest media release: 

Belfint Lyons & Shuman, CPAs Earns Client Service Excellence Award for the Third 
Year 

You can also find this on their website: https://www.belfint.com/media-release/bls-
cpas-earns-client-service-award/  

February 19th was Susan Holton’s 30th anniversary with Smith, Katzenstein & Jen-
kins LLP.  It’s just a temp job while she figures out what she wants to be when she 
grows up, but so far it is going pretty well.   

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.belfint.com%2Fmedia-release%2Fbls-cpas-earns-client-service-award%2F&data=04%7C01%7CJJones%40belfint.com%7C8bcb584c0c544911733b08d8d28f762b%7C8f01fde93847486d9f893ffe33c4d148%7C0%7C0%7C6374
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.belfint.com%2Fmedia-release%2Fbls-cpas-earns-client-service-award%2F&data=04%7C01%7CJJones%40belfint.com%7C8bcb584c0c544911733b08d8d28f762b%7C8f01fde93847486d9f893ffe33c4d148%7C0%7C0%7C6374
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Chocolate Tasting  
 

First State Chapter celebrated Valentines Day 

with a virtual Chocolate tasting on February 10th. 

Members and Business Partners alike got to par-

take in a guided tour of three locally-created 

chocolate bars. It was another great event!  
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Business Partners 

 

Brandywine Level 

  Blue Hen Level 

Caesar Rodney Level 
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First State Chapter Business Partners 

Christiana Level 


