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President’s Message 
A large and 

boisterous 
congratulations to 
the most recent 
CLM in Delaware, 
Pamela J Groff!  
When you see 
Pam please 
acknowledge the 
work it takes to 
earn these initials. 
 
During this hectic 
season we all try 
to meet as many 

expectations as possible.  We attempt to 
do this in the smallest period of time.  As 
we rush to meet all those expectations it 
is difficult to enjoy those moments. 
 
How many times has a friend, coworker 
or a stranger in the checkout line said the 
“holidays” bring out the worst in us? 
 
Is it really the holidays or are we all 
simply attempting to get finished what we 
knew was coming? 

Pam took time from her professional and 
personal life to study for and pass the 
CLM test.  She knew well in advance the 
date of the test and was fully prepared.  
We all know the holidays are coming, yet 
we are always surprised when they arrive. 
 
As you rush through the end of the year 
take a moment to remember the things 
you did well! 
 
Your ALA group has had another 
successful year with membership, 
Business Partners and well received and 
attended events.   
 
It is my hope that all who are reading this 
late submission have an excellent Holiday 
Season. 
 
Garry 
  

 

2020 EVENTS:  TBD  
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 Member: Rachel Nuzzi 
  
 Firm: Maron Marvel Bradley Anderson & Tardy LLC 
 
 Position: Human Resource Director/Firm Administrator 

      Member Spotlight 

Short Bio I’ve been in the legal community in Wilmington since 2005, and in my 
present role for over 7 years.  While my focus is Human Resources, I 
wear many hats and am the sole HR Director and Firm Administrator for 
12 offices in 10 states (approx. 200 employees). I'm a mom of two amaz-
ing boys – Miles (8) and Bodhi (2).  Outside of work, my life currently re-
volves around Miles’ ice hockey schedule and you can find me at the rink 
most weekends at 7am cheering him on.  Yep – I’m a Hockey Mom.  I 
love summer vacations at the beach and the mountains, and just spend-
ing time with family and friends. 

Childhood Ambition To own my own business of some sort – restaurant, clothing store, bed 
and breakfast.  My dad owns his own business and I saw how it made 
him happy and fulfilled. And awarded him flexibility.  I still would love to 
one day open my own bed and breakfast. 

Favorite Outdoor Activity Skiing/Snowboarding (although I haven’t gotten on the mountain in 
years) 

Historical Figure You Ad-
mire 

No one in particular sticks out to me.  But I truly admire so many present 
people on a daily basis (co-workers, friends and complete strangers). 
Knowing that so many of us carry so much every day but just keep mov-
ing along and making a positive impact on the world is admiring.  I’m a 
people watcher and love to observe the positivity I see, as opposed to 
pointing out the negativity. 

Memorable Moment in 
Your Life 

The birth of both of my children (and appreciating my own strength and 
natural instinct). 

Historical Event You’ve Ex-
perienced in Your Lifetime 

911.  I was a junior in college. 

The best advice I’ve re-
ceived from a fellow legal 
administrator 

Ask for forgiveness not permission.  Might not translate to everyone in 
their roles or their organizations, but it did for me.  We were hired for our 
roles for a reason and we need to trust that.  But we also need to be 
humble and realize it is ok to make mistakes and to just own up to them. 
It’s better to be proactive than reactive. 

Your Proudest Moment Can’t think of one in particular but just watching my children perform 
acts of kindness on a daily basis makes me so proud. 

Your Biggest Challenge Taking time for me – I put everyone else first in both work and life. Also 
delegation. 

Your Perfect Day A full day spent with my children just having fun. 

Your First Job Overnight camp counselor. 

Favorite Movie Blue Crush (don’t laugh) 

Lunch with anyone, dead 
or alive. Who and why? 

My mother (3 years ago).  She is living but suffers from Dementia and 
every day it seems to progress.  Conversations now are her biggest 
struggle, and I’d love to just have one more real conversation with my 
mom. 
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Matthew Roessler, Director Business Development  

I am currently a Director of Business Development with PROXUS and have 
been with our firm for the past 7 years.  My experience is varied and in-
cludes HR Outsourcing and Project engagements where I provided strate-
gic guidance to my clients and more recently, Business Development re-
sponsibilities.  I work to develop meaningful relationships with partners like the ALA to better sup-
port my clients in the 10 to 1,500 employee count range across various industries. Although I 
have a particular focus with law firms, my clients also include non-profits, private schools, and 
light manufacturing organizations.  Prior to working at PROXUS, I held in-house HR roles with a 
local community bank and a large regional engineering firm.   

My undergraduate degree is from Muhlenberg College in International Business and I also hold a 
Master’s in Human Resources Development from Villanova University.   

PROXUS is a leader in Human Capital Management and related Technology solutions.  

Our team provides a single database HCM platform that handles the entire employee lifecycle from 
hire, to payroll, employee engagement, and tracking of critical employee data such as CLEs, train-
ing, and more.   

We have found that our approach to partnering with clients works best for those that are frustrat-
ed over service, upset with a lack of capabilities, or have lost trust in the guidance they are re-
ceiving from their current vendor.   

From thorough implementations to in-person training and a single dedicated client service manag-
er, we work to alleviate these frustrations and fears by truly investing in our client’s success.   

I take greatest pride in the relationships that I have built with, and the level of trust and confi-
dence that has been shown by, my HR and HCM Technology clients.  Business and division leaders 
who continue to reach out with their people, organization, and technology challenges reaffirm the 
value that is inherent in our relationship and with PROXUS as a whole.   

Two prominent trends that continue to come up in conversations, particularly with our law firm 
and education clients, are improving diversity among staff and a fear over cyber security.  Clients 
are increasingly turning to firms that demonstrate a commitment to diversity and inclusion.  This 
diversity of thought and experience has shown to provide a competitive advantage across indus-
tries.  PROXUS is able to leverage our Applicant Tracking and Analytics capabilities in support of 
these efforts. 

As a provider of HCM technology, we continue to see the need for managing an increasing level of 
information related to a company’s most valuable asset, its people.  More and more, firms are 
looking for one central database in which to do this; with the ultimate goal of moving to a 
“paperless” office environment.  Inherently, this is leading to an increased focus on cyber security.  
Having in place the policies, procedures, insurance, and trusted support for a strong IT security 
infrastructure is critical.  PROXUS partners with providers who understand this and works to edu-
cate our clients on common scams related to payroll and HR.    

We approach each client with the understanding that they will have needs and concerns unique to 
them.  While industry commonalties certainly exist, the way each firm views, values, and facili-
tates the different aspects of human capital management will differ.    With some firms being 
slower to adopt technology solutions than other, we take care to understand a firm’s culture in our 
initial discovery conversations and tailor a phased approach to implementation that avoids over-
whelming those involved.        

Business Partner Spotlight  

http://www.proxushr.com/
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I started my career with Morris, Nichols in November of 

1998. As Manager of Facilities and Services, I’m fortu-

nate to be interconnected with nearly all facets of the 

Firm and genuinely enjoy the day-to-day excitement and 

challenges of law firm management. I live in North Wil-

mington with my amazing wife and three children. When 

I’m not in the office, you can find me on the sidelines of 

my children’s sporting events, hiking in the Brandywine 

Valley, or traveling in New England. I’m also an avid 

fisherman, although I rarely catch anything.  

NEW CHAPTER MEMBER 

Chris Deardorff  

Manager, Facilities & Services 

Morris, Nichols, Arsht & Tunnell LLP  
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Bragging Rights  
Congratulations to Rachel Nuzzi, Human Resources Director at Maron 

Marvel for passing the SHRM exam on her first try! The SHRM certified 

professional certificate is designed for human resources professionals 

who are looking to put their skills to the test. Candidates must meet spe-

cific eligibility requirements to be permitted to take the exam. The exam 

is made up of knowledge based and situations judgement questions.  

 

 

 

Congratulations to Maria Clyde, Director of Operations at BHI who received the HR 

Champion of the Year Award by Delaware Business Times in partnership with Delaware 

SHRM. 

 

Congratulations to Pamela Groff, Office Administrator at Barnes & 

Thornburg passed the Certified Legal Manager exam (CLM). The CLM 

certification program allows a qualified legal administrator to demon-

strate, through an examination process, a mastery of the core areas of 

knowledge identified as essential to the effective performance of a prin-

cipal administrator.  
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 BLOOD DRIVE  
The First State Chapter 
ALA, would like to 
thank the Blood Bank 
of Delmarva and every-
one who participated 
in giving blood. Your 
generous donation will 
help save lives! 

HOLIDAY PARTY 
Thank you to all of our 
business partners and 
members for making 
these year’s holiday par-
ty a great one! A special 
shout out to everyone 
who donated to Faithful 
Friends and to Bill McCall 
for all of his hard work 
putting together ALA 
events throughout the 
year.  
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First State Chapter Business Partners 

Caesar Rodney Level 

Brandywine Level 

  Blue Hen Level 
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First State Chapter Business Partners 

Christiana Level 


